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1. Login:  
 

Step 1: Click on the “Financial Institutes Login” option to login using the Bank user login details. 

 

Step 2: Enter the login id and password of the Bank user. 
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2. Dashboard: 
 

Step 3: Valid credentials will lead to the Dashboard, where multiple application wise details can be 

listed. 

1. Total Application Received: List of total applications received at the Bank user login. 

2. Application to be Processed: List of total applications which are kept under Process by the Bank 

user till the Sanction Procedure. 

3. Application Rejected by Bank: List of applications Rejected by the Bank. 

4. Sanctioned by Bank: List of applications which have been Sanctioned by the Bank. 

5. MM Claimed: List of all applications for which the Online MM Claim has been updated by the Bank. 

6. MM Subsidy Released: List of all applications for which the Online MM has been approved by 

Central Agency. 

7. Pending for MM Claim: List of all applications for which the Online MM Claim has not been claimed. 

8. Pending Beyond Timeline: List of all applications which are kept under process for more than 30 

days by the Implementing Agency user. 

9. Physical Verification Approved: List of all applications for which the Physical Verification is 

completed. 

10. Return to Applicant by Bank: List of all applications which have been returned to the applicant for 

corrections. 

11. Application Withdrawn by Applicant: List of all applications where the applicant has called back 

the application due to delay in application processing. 

12. TDR Deposit: List of all applications for which the TDR amount has been credited into the 

applicant’s loan account. 

13. Transport Trading Hold Applications: List of all applications which have been kept on hold due to 

the quota for Transport and Traning applications. 
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3. Application Details-> New Loan 
 

Step 4: Click on the “Application Detail” Menu and under the menu select the “New Loan” Sub-menu 

to get the list of all the applications available under the logged in users Bank. 

 

Step 5: From the application list the user can click on the “View” button for the application which are 

under status as “Forwarded to Primary Bank”. Filters can be used to search from multiple applications 

with Social/ Special category or Gender wise. 

 

Step 6: On clicking the View button the basic details of the application will be listed down. 
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Step 7: “Application Status Update (Stage 1)” will enable the user to decide the below status for the 

application. The Current status at the Bank can be selected as below: 

 “Under Process” status can be selected if the Bank wants to work for more time on the 

application.  

 “Rejected Application” status can be selected if the Bank wants to reject the application for 

some specific reason which can be selected from the Rejection reason dropdown available 

below the status, add remarks and click on the “Save” button. Once the status is saved the 

application will be returned to the Implementing Agency login for further processing. 

 “Loan Sanctioned” status can be selected if the Bank wants to go ahead with the Sanctioning 

of the application and click on the “Save & Next” button. For Loan Sanction Stage, details of 

Credit Bureau, Credit Score, Credit Report and Sanction Remarks are to be mandatorily filled.  

 “Action Required from Applicant” status can be selected by the applicant if there are some 

corrections to be suggested by the Bank to the Applicant. 

 

Step 8: “Total Project Cost and Loan Sanction (Stage 2)” in this stage the Bank user to decide the 

Actual Loan amount to be processed based on the Banking criteria. From the Actual loan amounts 

updated by the Bank user the Bank Finance/ Loan Sanction Amount will be calculated based on the 

pre-defined criteria for 5% or 10% contribution to be deposited by the applicant. 

 The Bank user can Enter the “Loan Sanction Date” from the date picker option which will not 

be less than the application received date. 

 “Rate of Interest” will be updated by the Bank user not exceeding 20%. 

 “Loan Repayment” Period will be updated by the Bank user not exceeding 240 months. 
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 “Moratorium Period” will be updated by the Bank user. (The Moratorium period will be less 

than the Loan Repayment Period. 

 “EMI” will be auto calculated based on the Loan Amount, the Interest Rate and the Loan 

Repayment Period – Moratorium Period. 

 “Whether Covered under CGTMSE” can be updated by the Bank user depending on the inputs 

received from the applicant. 

 “Remarks if any” if any additional remarks are to be added by the Bank user. 

 Click on the “Save” button to save the details and then click on the Download Draft Sanction 

letter option. 

 “Download Draft Sanction Letter” option can be used to download the sanction letter copy 

in pdf format. The Bank user can then add signature and stamp on the print and upload the 

scanned copy of the Sanction letter. 

 Once the details are added for the application click on the “Save & Next” button. 

 

Step 9: Own Contribution Deposit by Beneficiary and EDP Training (Stage 3) in this stage the Bank 

user can add update the Applicant’s contribution and the EDP training details. 

Deposit by Beneficiary details:  

 “Deposit Date”: Bank user can update the date of Applicant’s contribution. (5% or 10% 

depending on the customer category and Unit allocation) 

 “Deposit Account Number”: Account number of the Deposit account to be updated in the 

given field by the Bank. 

 “Amount”: the amount to be deposited by the applicant will be automatically populated by 

the system. 
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EDP Training Details: (Optional in case if the Loan amount is below 2 lakhs.) 

 “Training Centre Name”: The Bank user can add the name of the Training centre details. 

 “Training Date from”: The Bank user can select the training start date. 

 “Training Date to”: The Bank user can select the training end date. 

 “Training Days”: The no. of days will be auto calculated based on the Training Dates. 

 “Certificate Issue Date”: The Bank user can select the EDP Training Certificate issue date. 

 “Upload EDP Certificate”: The Bank user can upload the Training certificate. The certificate 

can be delete and re-uploaded by the Bank user. 

 Click on the Save and Next button to proceed further to Stage 4. 

UDYAM Details: 

 Applicants UDYAM Number will be pre-populated in the field and the Bank user will have to 

click on the “Verify URN” button. After clicking on the Verify URN button the details will be 

displayed from the UDYAM site and if the PMEGP Applicant details and UDYAM Details match 

the user can click on the Verify/ Not Verify buttons. 
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Step 10: “Loan Released (Stage 4)” in this stage the Loan disbursement amount and other details 

regarding the Disbursement can be updated. 

 “Date of Loan Disbursed”: The Bank user can update the date of the Loan amount disbursed 

into the beneficiary account. 

 “Loan Account No. – Working Capital”: The Bank user can update the Account number of the 

Beneficiary. 

 “Loan Account No. – Capital Expenditure”: The Bank user can update the Account number of 

the Beneficiary. 

  “Sanctioned Loan amount”: The amount of Sanctioned loan amount will be populated 

automatically by the system. 

  “Margin Money (Govt. Subsidy) Claimed”: The margin money amount will be populated 

automatically by the system. 

 “Loan Amount Disbursed”: The Loan amount can be added by the Bank user can then click on 

the Partially Disbursed button to save the entry and the details will be displayed in the grid 

shown below. (If the amount is to be partially disbursement then the amount should be 

greater than the Margin Money) 

 “Disbursement Remarks”: Remarks against Disbursement. 

 “Partially Disbursed”: The Bank will click on the button to save the Disbursement amount. 

 “Upload Loan Statement”: The Bank will upload the signed copy of the Loan statement for 

the beneficiary account holder. 

 The grid below the Upload Loan statement option will display the details of the Disbursement 

amounts deposited to the beneficiary account. 

 Click on the “Save & Next” button to save all details and proceed further to Stage 5. 
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Step 11: “Govt. Subsidy (MM) Online Claim (Stage 5)” in this stage the Bank user will send the 

application to Central Agency for Margin Money claim.  

 “IFSC Code”: The value of the IFSC code will be populated automatically. 

 “Transient A/c. or Intermediator A/c. or Intersole A/c. or Parking A/c. / Govt. Subsidy Ac. Of 

Bank”: Account Number to be entered by the Bank user.  

 “Margin Money (Govt. Subsidy) Claimed”: The value of the Margin Money will be populated 

automatically. 

 Declarations to be checked by the user, without checking the declaration the Application 

cannot proceeded for Online Claim. 

 Select the check mark before clicking on the “Submit Online Govt. Subsidy (MM) Claim 

button” otherwise the button will give validation on clicking the button. 

The Rest of the fields will be active after the Margin money is deposited by the Nodal Bank. These 

details will be populated automatically and the Bank user will only click on the Save & Next button to 

save the details. 
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Step 12: After receiving the Margin Money from the Nodal Bank, the details can be updated with the 

transfer date, MM Amount and the Transaction Reference number and click on the Next button. 

 

Step 13: TDR/SRF Account Detail (Stage 6): In this stage the Bank will enter the details of the 

applicants TDR/ SRF account details and the date of deposit of Margin money to the TDR/ SRF account. 

 “Beneficiary TDR/ SRF account No.”: The Bank user will enter the account details. 

 “Deposit Date in TDR/ SRF”: The date of deposit of the margin money to the Beneficiary TDR/ 

SRF account will be entered by the applicant. 

 “Balance Loan to be Released”: Bank will update the Balance Loan amount which was not 

released in to the Loan account. 

 “Whether Repayment of Loan is Regular”: Bank needs to select from Yes/ No option whether 

the repayment is regular or not. 

 “NPA Period”: No of months needs to be entered by the Bank if Above value is No.  

 “Updated EMI Amount”: After the Margin Money is deposited in TDR Account, the updated 

EMI Amount needs to be entered by the Bank user. 

 “Updated Loan Amount”: After the Margin Money is deposited in TDR Account, the updated 

Loan Amount needs to be entered by the Bank user. 

 “Updated Interest Amount”: After the Margin Money is deposited in TDR Account, the 

updated Interest Amount needs to be entered by the Bank user. 

 “Disbursement Details”: This grid will show the details of multiple disbursements done for 

the account. 
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Click on the “Save & Next” button to proceed to Stage 7. 

Step 14: After the Completion of 3 years from the date of disbursement of the Loan amount, the 

Margin Money will be credited to the account holders Loan Account. 
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4. Application Detail -> Second Loan 
 

Step 15: Click on the “Application Detail” Menu and under the menu select the “Second Loan” Sub-

menu to get the list of all the applications available under the logged in users Bank. 

 

Step 16: From the application list the user can click on the “View” button for the application which 

are under status as “Forwarded to Primary Bank”. 

 

Step 17: On clicking the View button the basic details of the application will be listed down. 
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Step 18: “Application Status Update (Stage 1)” will enable the user to decide the below status for the 

application. The Current status at the Bank can be selected as below: 

 “Under Process” status can be selected if the Bank wants to work for more time on the 

application.  

 “Rejected” status can be selected if the Bank wants to reject the application for some specific 

reason which can be selected from the Rejection reason dropdown available below the status, 

add remarks and click on the “Save” button. Once the status is saved the application will be 

diverted to the Implementing Agency login for further processing. 

 “Loan Sanctioned” status can be selected if the Bank wants to go ahead with the Sanctioning 

of the application and click on the “Save & Next” button. For Loan Sanction Stage, details of 

Credit Bureau, Credit Score, Credit Report and Sanction Remarks are to be mandatorily filled. 

 “Action Required from Applicant” status can be selected if the Bank wants to send the 

application Back to the applicant for updates. The Bank will select the specific reason to return 

the case to applicant and Click on the Save button. Once the status is changed the application 

will be available at Applicant’s login for further activities. 
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Step 19: “Total Project Cost and Loan Sanction (Stage 2)” in this stage the Bank user to decide the 

Actual Loan amount to be processed based on the Banking criteria. From the Actual loan amounts 

updated by the Bank user the Bank Finance/ Loan Sanction Amount will be calculated based on the 

pre-defined criteria for 10% contribution to be deposited by the applicant. 

 The Bank user can Enter the “Loan Sanction Date” from the date picker option which should 

not be less than the application received date. 

 “Rate of Interest” will be updated by the Bank user. 

 “Loan Repayment” Period will be updated by the Bank user. 

 “Moratorium Period” will be updated by the Bank user. (The Moratorium period will be less 

than the Loan Repayment Period. 

 “Whether Covered under CGTMSE” can be updated by the Bank user depending on the inputs 

received from the applicant. 

 “Remarks if any” if any additional remarks are to be added by the Bank user. 

 “Download Draft Sanction Letter” option can be used to download the sanction letter copy 

in pdf format. The Bank user can then add signature and stamp on the print and upload the 

scanned copy of the Sanction letter. After uploading the signed copy can be downloaded. 

 Once the details are added for the application click on the “Save & Next” button. 

 

Step 20: Own Contribution Deposit by Beneficiary (Stage 3) in this stage the Bank user can add update 

the Applicant’s contribution details. 

Deposit by Beneficiary details:  

 “Deposit Date”: Bank user can update the date of Applicant’s contribution.  
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 “Amount”: The amount to be deposited by the applicant will be automatically populated by 

the system. 

 Click on the Save and Next button to proceed further to Stage 4. 

 

 

Step 21: “Loan Released (Stage 4)” in this stage the Loan disbursement amount and other details 

regarding the Disbursement can be updated. 

 “Date of Loan Disbursed”: The Bank user can update the date of the Loan amount disbursed 

into the beneficiary account. 

 “Loan Account No. of Working Capital”: The Bank user can update the Working Capital Loan 

Account number of the Beneficiary. 

 “Loan Account No. of Capital Expenditure”: The Bank user can update the Capital Expenditure 

Loan Account number of the Beneficiary. 

  “Sanctioned Loan amount”: The amount of Sanctioned loan amount will be populated 

automatically by the system. 

  “Margin Money (Govt. Subsidy) Claimed”: The margin money amount will be populated 

automatically by the system. 

 “Loan Amount Disbursed”: The Loan amount can be added by the Bank user can then click on 

the Partially Disbursed button to save the entry and the details will be displayed in the grid 

shown below. (If the amount is to be partially disbursement then the amount should be 

greater than the Margin Money) 

 “Remarks”: Remarks to be added for Disbursement details. 

 “Partially Disbursed”: The Bank will click on the button to save the Disbursement amount. 

 “Upload Loan Statement”: The Bank will upload the signed copy of the Loan statement for 

the beneficiary account holder. 
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 The grid below the Upload Loan statement option will display the details of the Disbursement 

amounts deposited to the beneficiary account. 

 Click on the “Save & Next” button to save all details and proceed further to Stage 5. 

 

Step 22: “Govt. Subsidy (MM) Online Claim (Stage 5)” in this stage the Bank user will send the 

application to Central Agency for Margin Money claim.  

 “IFSC Code”: The value of the IFSC code will be populated automatically. 

 “Transient A/c. or Intermediator A/c. or Intersole A/c. or Parking A/c. / Govt. Subsidy Ac. Of 

Bank”: Account Number to be entered by the Bank user.  

 “Margin Money (Govt. Subsidy) Claimed”: The value of the Margin Money will be populated 

automatically. 

 Select the check mark before clicking on the “Submit Online Govt. Subsidy (MM) Claim 

button” otherwise the button will give validation on clicking the button. 

The Rest of the fields will be active after the Margin money is deposited by the Nodal Bank. These 

details will be populated automatically and the Bank user will only click on the Save & Next button to 

save the details. 
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Step 23: TDR/SRF Account Detail (Stage 6): In this stage the Bank will enter the details of the 

applicants TDR/ SRF account details and the date of deposit of Margin money to the TDR/ SRF account. 

 “Beneficiary TDR/ SRF account No.”: The Bank user will enter the account details. 

 “Deposit Date in TDR/ SRF”: The date of deposit of the margin money to the Beneficiary TDR/ 

SRF account will be entered by the applicant. 

 “Balance Loan to be Released”: Bank will update the Balance Loan amount which was not 

released in to the Loan account. 

 “Whether Repayment of Loan is Regular”: Bank needs to select from Yes/ No option whether 

the repayment is regular or not. 

 “NPA Period”: No of months needs to be entered by the Bank if Above value is No.  



User Manual PMEGP Portal   
 

Page 19 of 34 
 

 “Updated EMI Amount”: After the Margin Money is deposited in TDR Account, the updated 

EMI Amount needs to be entered by the Bank user. 

 “Updated Loan Amount”: After the Margin Money is deposited in TDR Account, the updated 

Loan Amount needs to be entered by the Bank user. 

 “Updated Interest Amount”: After the Margin Money is deposited in TDR Account, the 

updated Interest Amount needs to be entered by the Bank user. 

 “Disbursement Details”: This grid will show the details of multiple disbursements done for 

the account. 

 

 

Click on the “Save & Next” button to proceed to Stage 7. 

Step 24: After the Completion of 3 years from the date of disbursement of the Loan amount, the 

Margin Money will be credited to the account holders Loan Account. 
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5. MM Claim-> New Loan: 
 

Step 25: Click on the MM Claim-> New Loan menu to get the list of applications which have been sent 

back by the Central Agency user to reply to the queries for Margin Money approval. Bank needs to 

reply to the queries with the updated documents required for MM Approval.  

 

 

Step 26: Click on the View button to open the application.  

 

Step 27: Click on the Application Status to open the application details. The related/ required 

document can be uploaded with the Name. 
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Step 28: As per the given image the application related query can be seen by the user and accordingly 

the related document can be uploaded using the below upload option. 

 

Step 29: After uploading the recent document the same can be seen listed at the bottom of the 

document list. 

 
Step 30: After uploading the relevant documents, click on the Submit button to forward the 

application to the Central Agency.  
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Step 31: For the Applications where the Margin Money disbursement is done the Generate Challan 

button will get activated, click on the Generate Challan button to enter the details of the challan as 

shown in the below image. The Transaction ID after the payment is done to Central Agency to be 

entered by Bank official with details like Mobile Number, Email ID and Remarks for the Transaction. 
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6. MM Claim-> Second Loan: 
 

Step 32: Click on the MM Claim-> Second Loan menu to get the list of applications which have been 

sent back by the Central Agency user to reply to the queries for Margin Money approval. Bank needs 

to reply to the queries with the updated documents required for MM Approval.  

 
 Step 33: Click on the View button to open the application.  

 
Step 34: Click on the Application Status to open the application details. Read the comments added by 

the Central Agency user for the updates required in the application. 
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Step 35: As per the given image the application related query can be seen by the user and accordingly 

the related document can be uploaded using the below upload option. 

 

Step 36: After uploading the recent document the same can be seen listed at the bottom of the 

document list.  

 
Step 37: After uploading the relevant documents, click on the Submit button to forward the 

application to the Central Agency.  
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Step 38: For the Applications where the Margin Money disbursement is done the Generate Challan 

button will get activated, click on the Generate Challan button to enter the details of the challan as 

shown in the below image. The Transaction ID after the payment is done to Central Agency to be 

entered by Bank official with details like Mobile Number, Email ID and Remarks for the Transaction. 
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7. MM Adjustment-> New Loan: 
 

Step 39: Click on the MM Adjustment - > New Loan to get the list of applications where the Physical 

Verification has been completed. The list of all applications will be shown in the grid displayed below. 

Click on the view button to display the details of the Physical Verification done by the Indian Postal 

Agency.  

 

The page will give details like PV Date, PV Completion Status, Margin Money Adjustment Amount, 

Call Back Amount, Margin Money Adjustment Status, Adjustment/ Call Back Letter and the PV 

Report as shown in the above image. 

 Verification Date: Shows the Date on which the Physical Verification is done. 

 Verification Status: Shows the status of Physical Verification. 

 MM Adjustment: Shows the Margin Money amount to be credited to the applicants 

Account. 

 Call-back Amount: Shows the Margin Money amount to be returned back to Central Agency 

account. 

 MM Adjustment Status: Shows the status of Margin Money Adjustment status into the 

Applicants account. 

 Adjustment/ Call Back Letter: Call Back or the Adjustment letter can be downloaded using 

the Download button. 

 PV Report: PV Report can be downloaded using the below available button. 

 Generate Challan: Generate Challan button can be used to generate challan and update the 

transaction details using the Payment Gateway. 

 View Details: View details button can be used to view the Physical Verification details. 

 

  



User Manual PMEGP Portal   
 

Page 27 of 34 
 

8. MM Adjustment-> Second Loan: 
 

Step 40: Click on the MM Adjustment-> Second Loan to get the list of applications where the Physical 

Verification has been completed. The list of all applications will be shown in the grid displayed below.  

Click on the view button to display the details of the Physical Verification done by the Indian Postal 

Agency.  

 

 

The page will give details like PV Date, PV Completion Status, Margin Money Adjustment Amount, 

Call Back Amount, Margin Money Adjustment Status, Adjustment/ Call Back Letter and the PV 

Report as shown in the above image. 

 Verification Date: Shows the Date on which the Physical Verification is done. 

 Verification Status: Shows the status of Physical Verification. 

 MM Adjustment: Shows the Margin Money amount to be credited to the applicants 

Account. 

 Call-back Amount: Shows the Margin Money amount to be returned back to Central Agency 

account. 

 MM Adjustment Status: Shows the status of Margin Money Adjustment status into the 

Applicants account. 

 Adjustment/ Call Back Letter: Call Back or the Adjustment letter can be downloaded using 

the Download button. 

 PV Report: PV Report can be downloaded using the below available button. 

 Generate Challan: Generate Challan button can be used to generate challan and update the 

transaction details using the Payment Gateway. 

 View Details: View details button can be used to view the Physical Verification details. 
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9. Physical Verification: 
 

Step 41: Click on Physical Verification menu and select the Physical Verification option to get the list 

of applications for which the Physical Verification is completed by the India Post. 

 

Step 42: Click on the option to get the list of applications where the Physical Verification is 

completed.  

 

Step 43: Click on the “View” button under the “Action” option to view the application details filled in 

by the Physical Verification Agency user. 
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Step 44: Click on the “Show” button under the “Geo Location” option to view the exact location of 

the applicant’s unit. 
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10. Grievance:  
 

Step 45: “Grievance” menu can be used by the user to reply to the queries raised by the Applicant’s 

for their application. 

 

 

Step 46: Bank user can click on the “View Application” button to view the Application form, 

Documents, Score Card, etc. of the applicant. 

Step 47: Bank user can click on the Reply button under Action tab to share the reply to the query 

raised by the Bank. 
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11. Others-> Reset Password: 
 

Step 48: “Others-> Reset Password” menu can be used by the user to change the existing password. 

Enter the Old Password and update the New password two times and then click on the Reset Password 

button to reset the password. 
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12. Others-> User Manual:  
 

Step 49: Click on the user manual option to view the PDF copy of the User Manual. 

 

 


